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Error Log for Course 1560B: Updating Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows 2000
Purpose

The purpose of this document is to provide you with a list of any errors or bugs that are found in the course materials. Use this list as a reference when you teach the course.

The type of change made to any part of the course is identified by one of the following type codes:

1 = Technical error or technical change
2 = Clarification or simplification
3 = Typographical error
4 = Other

Delivery Guide (Part Number X05-39046)

Module 1

	Page number
	Error or suggested change
	Type

	10
	Table should include minimum requirements for memory. 32MB minimum for Windows 2000 Professional and 64MB for Windows 2000 Server and Advanced Server. The knowledge of minimum memory is required to answer questions asked during a simulation
	

	16
	Third check box on the slide states:

“Verify 2 GB or More of Available Disk Space”

This should State:

“Verify 1 GB or More of Available Disk Space”
	3

	16
	7th bullet says: Although a domain administrator can do this before installation, you can also create a computer account during the installation if you have administrative privileges in the domain.

This should state:

Although a domain administrator can do this before installation, you can also create a computer account during the installation if you have Create computer objects right in the domain or OU.
	2

	24
	The first sentence states:

“Winnt32.exe program is used to perform upgrades to existing installations of Windows NT, Windows 2000.”

This should state:

“Winnt32.exe program is used to perform upgrades to existing installations of Windows NT, Windows 2000, Windows 95 or Windows 98.”
	2

	
	/debug [level] [:filename] By default it creates c:\winnt32.log at level 2 (warning level)

This should state:

/debug [level] [:filename] By default it creates C:\%Windir%\Winnt32.log at level 2 (warning level)
	

	31
	The note reads:

“For more information on the parameters and syntax of answer files, see unattend.doc, under Additional readings on the Web page.”

This should read:

“For more information on the parameters and syntax of answer files, see Unattended Setup Parameters, under Additional Reading on the Web page.”
	2


Module 2

	Page number
	Error or suggested change
	Type

	14
	Clarification on the nslookup command: In order to run the nslookup command on the computers that are holding the secondary copy of the zone, you need to enable zone transfers on those systems.
	4

	
	
	


Module 3

	Page number
	Error or suggested change
	Type

	25
	The schema maser domain controller controls all updates and modifications to the schema. To update the schema of forest, you must have access to the schema master.

Last sentence should be expanded to:

To update the schema of forest, you must be member ob schema admin group, connect to the schema master and  set it to write enable mode.
	2

	
	
	


Module 4

	Page number
	Error or suggested change
	Type

	29
	The first sentence describes Replication Monitor (REPLMon) as a command-line tool. This is not correct. While you can launch it from a command line, it is a GUI based tool not a command-line based tool.
	2


Module 5

	Page number
	Error or suggested change
	Type

	3
	Last line on the page.  "By default, members of the Administrators group have the permission to create OUs anywhere" Should read, " By default, members of the Administrators group have the permission to create OUs anywhere in the domain".
	2

	24
	Under the heading “Changing Group Scope”, and under “You can make the following changes:” it states “Changing a global group to a universal group. You can do this only if the global group you are converting is not a member of another global group.”

This is incorrect, and should be deleted.
	1

	25
	In the Important note on page 25 it states: “Windows 2000 does not allow you to change the scope of a universal group, because all other groups have more restrictive memberships and scope than universal groups.”

This is incorrect; it is possible to change the scope of a universal group, as long as the new group scope does not cause a conflict with any membership rules. For example, if a universal group, Group A, is a member of another universal group, Group B, an attempt to change Group B to a global group will fail as a global group cannot contain universal groups. However, you can change Group B's scope to domain local since domain local groups can contain universal groups.
	1

	39
	Caution reads: Always ensure that all objects have at least one user with the Full Control permission. Failure to do so may result in some objects being inaccessible, even to an administrator who is using Active Directory Users and Computers. 

This is incorrect. An administrator will still see the object and will be able to change the permissions for the object.
	1


Module 6

	Page number
	Error or suggested change
	Type

	5
	Run the Windows 2000 Readiness Analyzer. There is given wrong URL from where we can download this tool. Correct one is (at this moment):

http://www.microsoft.com/windows2000/downloads/deployment/readiness/
	2

	7
	Step 5 states:

“If the computer that you are upgrading is already a member of a domain, you must create a computer account in that domain.”

This should state:

“If the computer that you are upgrading is configured to log on to a domain, you must create a computer account in that domain.”
	2

	21
	The first sentence states:

“After you upgrade all of the domain controllers on your network, you switch the domain from mixed mode to native mode.”

The switch is not mandatory, so this should state:

“After you upgrade all of the domain controllers on your network, you can switch the domain from mixed mode to native mode.”
	2

	26
	The answer to question 4 in the module 6 review states:

“Check that you have at least 32 MB of RAM...”

This should state:

“Check that you have at least 64 MB of RAM…”
	1

	
	
	


Module 7

	Page number
	Error or suggested change
	Type

	3
	Read the following technical white papers located on the Trainer Material compact disc:… Planning, Deploying, and Managing Microsoft Windows 2000 with Systems Management Server 2.0.

This should read: Using Systems Management Server to Deploy Windows 2000. (This document is not located on the Trainer Material compact disc)  You can download this document from http://www.microsoft.com/smsmgmt/deployment/deploywin2k.asp. 
	2

	13
	In the section “Pre-Staging a Client Computer with a Known GUID,”  Step #3 should read “Select the This is a managed computer check box, type the GUID of the computer (without the dashes), and then click Next. 
	2

	14
	Step 1 says: In Active Directory Users and Computers, right-click the name of the site, domain, or OU where you want to apply the policy, and then click Properties.

There is no Site in AD Users & Computers, you should use AD Sites and Services for that. Modified sentence should be something like:

In Active Directory Site and Services right-click the name of the site, or in Active Directory Users and Computers the name of the site, domain, or OU where you want to apply the policy, and then click Properties.
	1

	18
	2nd paragraph:
"ristandard.sif" should read "ristndrd.sif"
	3


Module 8

	Page number
	Error or suggested change
	Type

	8
	The slide on this page shows “Add registry keys” for the site policy.

This is not completely accurate, it should say, “Change DACLs on registry keys”.
	2

	8
	The graphic on this slide shows OU1 and OU2, the text on the slide talks about an OU called Accounting.

The text in the second bullet should state “OU1” rather than Accounting.
	3

	10
	In Examining the Group Policy Processing Sequence, bullet a for “The computer starts” reads, “Group Policy settings under Computer Configuration from all GPOs associated with the computer account are processed simultaneously.”

This should read, “Group Policy settings under Computer Configuration are processed sequentially, beginning with the container furthest away from the one that contains the account.”
	1

	10
	In Examining the Group Policy Processing Sequence, bullet a for “The user logs on” reads, “Group Policy settings under User Configuration from all GPOs associated with the user account are processed simultaneously.”

This should read, “Group Policy settings under User Configuration are processed sequentially, beginning with the container furthest away from the one that contains the account.”
	1

	14
	The Important note at the bottom of the page states: “Permissions for GPOs work in the same way as permissions for files and folders; the most restrictive permissions will apply. As a result, care should be taken when assigning Deny permissions.”

This should state. “Permissions for GPOs work in the same way as permissions for files and folders. Care should be taken when assigning Deny permissions as Deny overrides any Allowed permissions.”
	2


Module 9

	Page number
	Error or suggested change
	Type

	11
	The last sentence of the note at the bottom of page 11 reads:

“intra-site network traffic could increase to an unacceptable level.”

This should read:

“inter-site network traffic could increase to an unacceptable level.”
	1

	
	
	


Module 10

	Page number
	Error or suggested change
	Type

	9
	Slide on page 9 shows Windows 2000 as the operating system and lists 32 MB for RAM.

This should show 64 MB as the minimum RAM for Windows 2000.
	1

	
	
	


Module 11

	Page number
	Error or suggested change
	Type

	14
	Slide displays how you can Configure and Enable Routing and Remote Access. It shows some options like Save and Restore Configuration, which I can’t find in my copy of RRAS. I guess this menu has changed, so slide should be updated with correct one.
	

	17
	In the Key Points it reads:

“When you start a VPN server for the first time, 128 PPTP ports and 128 L2TP ports are automatically created.”

This should read:

“When selecting Virtual Private Network (VPN) server in the wizard, Windows 2000 will create 128 ports for each protocol. Only 5 ports are created when you select RAS server or default settings in the wizard.”
	2

	43
	Step 1 says: In Routing and Remote Access, right click Network Interfaces and select New demand-dial interface.

Network Interface is not here, but Routing Interfaces is. So, this sentence should read:

In Routing and Remote Access, right click Routing Interfaces and select New demand-dial interface.
	

	47
	On the slide, the IP addresses 169.254.0.x should read 192.168.0.x.
	

	49
	The first bullet should read “The LAN connection used by Connection Sharing is configured to use an IP address of 192.168.0.1 and a subnet mask of 255.255.255.0.”
	

	49
	The second bullet should read, “Clients on the private network are assigned an IP address from the range of 192.168.0.1 through 192.168.254.254 using a DHCP compatible addressing mechanism.”
	

	51
	Under Configuring Addressing Settings the last sentence in the first paragraph should read “By default, the configured address range is 192.168.0.0 with a subnet mask of 255.255.255.0.
	


Module 12

	Page number
	Error or suggested change
	Type

	
	
	

	45
	The first sentence in the first paragraph in the last bullet on page 45 reads:

Secure temporary and paging files.

This should read:

Secure temporary files and file encryption keys.
	2

	
	
	


Module 13

	Page number
	Error or suggested change
	Type

	5, 10, 11
	PowerPoint slide animations are not functioning for these three slides. The slides are complete, but with no animation.

Download the corrected .ppt file for module 13 from the Secure MCT site in the Courseware files section, for the animated versions of these slides.
	4

	
	
	


Module 14

	Page number
	Error or suggested change
	Type

	15
	The first sentence on this page reads, "A domain Dfs root must be hosted on a member server in the domain."

It should read, "A domain Dfs root must be hosted on either a member server or a domain controller in the domain."
	1

	
	
	


Module 15

	Page number
	Error or suggested change
	Type

	21
	Under the heading “Deleting Volume Sets and Stripe sets” in the third sentence it reads:

“Disk Management offers limited support for mirror sets on basic disks.”

It should read:

“Disk Management offers limited support for volume and stripe sets on basic disks.”
	2

	
	
	


Module 16

	Page number
	Error or suggested change
	Type

	12
	The note at the bottom of page 12 reads:

“The Safe Mode and Safe Mode with Command Prompt options do not function on a domain controller.

This note is not correct and should be deleted. A domain controller can utilize safe mode for troubleshooting and diagnosing startup problems the same way a member server or workstation can. Be aware that Active Directory services will not be available during a safe mode boot.
	1

	
	
	


Lab (in Delivery Guide)

Module 1

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	Lab setup page
	To start the simulation
	3, 4
	Step 3

“On the Student Materials Web page, click Labs.”

This should read:

“On the Student Materials Web page, click Lab Simulations.”

Step 4

“Click Installing Windows 2000”

Should read:

“Click Windows 2000 Advanced Server Installation.”
	3

	
	
	
	
	
	


Module 2

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 3

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 4

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 5

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 6

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 7

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 8

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	2
	Note before task 1
	1
	The note reads:

“Complete the following procedure only once on the computer of the partner with the lowest student number.”

Note should read:

“Complete the following task only once on the computer of the partner with the lowest student number.”
	3

	A
	2
	Creating Group Policy Objects
	2
	The “Important” prior to Task 1 should only apply to Task 1.

There should be a new “Important” prior to Task 2 that states, “The following tasks should be completed by all students.”
	

	A
	2
	Task 1: Run the Group Policy.vbs script.
	C
	The path in step C in the right column does not match the path in the left column.

Either path will work for the student, but for consistency, the path should be C:\MOC\Win1560b\Labfiles, in the right column. 
	2

	A
	3
	Task 4: Create a custom administrative tool for the ISAdminx user.
	G
	Step G in task 4 reads:

“On the Window menu, click Console Root and do not save changes.”

This should read:

“On the Window menu, click Console Root, and then, close the original Console Root window.”
	2


Module 9

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	B
	1
	Important above task 1
	1
	The Important states that this procedure should be done on the student machine with the lowest number.

This is not correct; this procedure should be done on both student computers.
	2

	B
	1
	Task 4: Deploy an optional upgrade.
	L
	Step L should read, "... in the Customer Supportx Properties dialog box."  
	

	B
	1
	Task 4: Deploy an optional upgrade.
	M
	Step M in task 4 reads:

“Click OK, and then log off.”

This should read:

“Click Close, and then log off.”
	2


Module 10

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	1
	Initiate replication between the domain controllers in your domain.
	b
	Should read..., “and then expand Server (where server is your assigned computer name)”.  

Not   ..., “and then expand Server (where server is your partner's assigned computer name)”.
	1

	
	
	
	
	
	


Module 11

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 12

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	1
	Add IP Security Templates snap-in to an MMC console.
	A
	You do not need to use the /s switch to open mmc, this switch does not do anything in the retail release of Windows 2000.
	2

	A
	5
	Task 1: Configure the system with the basicsv template settings.
	A
	In task 1, step A of exercise 5 it states:

“Open Security Configuration and Analysis from the Administrative Tools menu.”

It should state:

“Open Security CA from the Administrative Tools menu.”
	3

	B
	1
	Add IP Security Policy to an mmc console.
	L
	The order of steps in the detailed steps column is incorrect.

Step M should be done after step P.
	2

	
	
	
	
	
	


Module 13

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 14

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	C
	Goal
	Goal
	
	The Goal states:

“In this exercise you will use Local User Manager…”

Because the student machines are domain controllers, this should state:

“In this exercise you will use Active Directory Users and Computers…”
	2

	
	
	
	
	
	


Module 15

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 16

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	Lab Setup Page
	
	
	On the first page of Lab A, Lab Setup, the instructions at step 3 and 4 refer to items with other names.

Step 3, Click "Labs"

"Labs" should be "Lab Simulations"

Step 4, Click "Implementing Fault-Tolerant Volumes"

"Implementing Fault-Tolerant Volumes" should say "Creating Fault Tolerant Volumes"
	3

	
	
	
	
	
	


Classroom Setup Guide (Part Number X05-39047)

	Page number
	Error or suggested change
	Type

	8
	Move step 1. “Click Start, point to Programs, point to Administrative Tools, and then click DNS”  to the first step in the previous procedure and renumber both procedures.
	2

	14
	In the  procedure “Verify that user named Enterprise Administrator (with a username of Eadmin) exists in the Users container in Active Directory” step 4 should read “Verify that the Enterprise Administrator account exists” instead of “…Enterprise Administrators…”
	1

	24
	In the procedure “To create the subfolders and files in C:\MOC\Win1560b\Labfiles”, the step should read “Double-click 1560LABS.EXE in the C:\Tools folder.
	1

	Automated Setup
	Using the automated setup using the following command string:

E:\SETUP\LONSET.BAT /debug d: 12
The finalizing from customizing DHCP and forward will never take place. The reason for this is the rename part of LONSET.BAT around line 177 which reads:

if %classroom%==1 copy c:\tools\\dhcp1.txt c:\tools\setdhcp.cmd

if %classroom%==2 copy c:\tools\dhcp\dhcp2.txt c:\tools\setdhcp.cmd

if %classroom%==3 copy c:\tools\dhcp\dhcp3.txt c:\tools\setdhcp.cmd

if %classroom%==4 copy c:\tools\dhcp\dhcp4.txt c:\tools\setdhcp.cmd

if %classroom%==5 copy c:\tools\dhcp\dhcp5.txt c:\tools\setdhcp.cmd

if %classroom%==6 copy c:\tools\dhcp\dhcp6.txt c:\tools\setdhcp.cmd

if %classroom%==7 copy c:\tools\dhcp\dhcp7.txt c:\tools\setdhcp.cmd

if %classroom%==8 copy c:\tools\dhcp\dhcp8.txt c:\tools\setdhcp.cmd

if %classroom%==9 copy c:\tools\dhcp\dhcp9.txt c:\tools\setdhcp.cmd

will never take care of a classroom number of 12. This means that the following statements from LONCUST.VBS:

Set WshShell = WScript.CreateObject("WScript.Shell")

WshShell.run "c:\tools\setdhcp.cmd", 6, true 

Will fail, and with that the rest of the LONCUST.VBS

By the way the first line of the copy is in error too – a classroom of 1 will have similar problems
	


Trainer Materials Compact Disc (Part Number X05-39254)

	Section or folder
	Path
	Error or suggested change
	Type

	Trainer Preparation Video
	
	On the Trainer Prerequisites slide: the trainer exam is 076-203, not 076-202
	3

	Trainer Preparation Video
	
	Name of exam should be Trainer Assessment Exam not MCT Exam
	3

	Trainer Preparation Video
	
	On the Trainer Prerequisites slide it states: Required MCP Exams within 60 days of availability.

Should state: By August 31.

And the exam numbers are either:

Exam 70-240: Microsoft® Windows® 2000 Accelerated Exam for MCPs Certified on Microsoft® Windows NT® 4.0

Or

Exam 70-215 Installing, Configuring, and Administering Microsoft Windows 2000 Server

And

Exam 70-216 Implementing and Administering a Microsoft Windows 2000 Network Infrastructure

And

Exam 70-217Implementing and Administering a Microsoft Windows 2000 Directory Service Infrastructure
	2


Student Materials Compact Disc (Part Number X05-39255)

	Section or folder
	Path
	Error or suggested change
	Type
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