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Error Log for Course 2151A: Microsoft Windows 2000 Network and Operating System Essentials

Purpose

The purpose of this document is to provide you with an opportunity to give Microsoft course developers your feedback on the course. Your feedback will help us to improve this course in future revisions.

The type of change made to any part of the course is identified by one of the following type codes:

1 = Technical error or technical change
2 = Clarification or simplification
3 = Typographical error
4 = Other

How to Use the Document

This document contains sections for each course document. After you teach the course, go to the section that references the document you would like to comment on. Provide a page or title reference, along with your feedback, and then send your feedback to one of the following locations.

	By mail
	By fax
	By internet

	

	Red Johnston

Microsoft

One Microsoft Way

Redmond, Washington 98052
	Red Johnston

(425) 703 - 2255
	redj@microsoft.com


Certified Trainer Information

Please provide us with the following information so that we can contact you to discuss the course.

	Date:
	

	Name:
	

	Company:
	

	Address:
	

	Phone number:
	

	Internet address:
	

	Fax number:
	


Delivery Guide (Part Number X05-49511)

To provide comments on modules, type a page number and complete description of the error and/or suggested change.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

Module 1

	Page number
	Error or suggested change
	Type

	
	
	

	
	
	

	
	
	


Module 2

	Page number
	Error or suggested change
	Type

	
	
	

	
	
	

	
	
	


Module 3

	Page number
	Error or suggested change
	Type

	
	
	

	
	
	


Module 4

	Page number
	Error or suggested change
	Type

	
	
	

	
	
	


Module 5

	Page number
	Error or suggested change
	Type

	24
	Review questions number 2, 4, and 5 are missing the correct answers and display only the incorrect answers. This happens only in the student manuals. Missing items are as follows: Question 2, B. TCP/IP; Question 4, A. ATM; Question 5, C. No, because Windows 2000 cannot be used as a SLIP server.
	4

	
	
	


Module 6

	Page number
	Error or suggested change
	Type

	iii
	In the instructor notes, there are two white papers listed in the preparation tasks section.  The second white paper is referred to by it’s beta name, TCP/IP Implementation Details for Windows 2000, the actual name of this document as listed on the student CD is, Microsoft Windows 2000 TCP/IP Implementation Details: TCP/IP Protocol Stack and Services.  
	4

	15
	Nbstat should be Nbtstat in both the text and the slide.
	3

	
	
	


Module 7

	Page number
	Error or suggested change
	Type

	iii
	In the instructor notes, there are two white papers listed in the preparation tasks section.  The second white paper is referred to by it’s beta name, TCP/IP Implementation Details for Windows 2000, the actual name of this document as listed on the student CD is, Microsoft Windows 2000 TCP/IP Implementation Details: TCP/IP Protocol Stack and Services.  
	4

	33
	On review question number 5 the feedback incorrectly refers to DHCP as having limitations that refer to APIPA. The feedback should read: “DHCP. Although by default, IP addresses are automatically assigned by using Automatic Private IP Addressing (APIPA), APIPA is effective only with a single subnet and does not allow communication to the Internet.” This change has been reflected on the student and instructor CD, but not printed copy.
	1


Module 8

	Page number
	Error or suggested change
	Type

	iii
	In the instructor notes, there are two white papers listed in the preparation tasks section.  The second white paper is referred to by it’s beta name, TCP/IP Implementation Details for Windows 2000, the actual name of this document as listed on the student CD is, Microsoft Windows 2000 TCP/IP Implementation Details: TCP/IP Protocol Stack and Services.  
	4

	23
	The last line on page 23 in example 1 skipped the last digit of the third octet and should read:  00001010 11011001 01110000 00000000

instead of the one listed: 00001010 11011001 0111000 00000000
	3

	24
	The last line in example 2 in the middle of page 24 added an extra digit to the last octet and should read:  00001010 11011000 00000000 00000000

instead of the one listed: 00001010 11011000  00000000 000000000
	3

	24
	The last two lines on page 24 skipped the last digit of the third octet and should read:  00001010 11011001  01110000 00000000

00001010 11011000  00000000 00000000

instead of the ones listed: 

00001010 11011001  0111000 00000000

00001010 11011000  0000000 00000000
	3

	31
	In the Power Point slide the subnet mask in the routing table should read 255.255.252.0 in the second and third portions of the animated slide to reflect the materials in the text on pages 31 and 32. Also the first slide should only have 4 networks to reflect the text on page 31. Download 2151a_powerpoint_mod8.zip from https://partnering.one.microsoft.com/courseware/windows_2000/2151a_microsoft_windows_2000_network_and_operating_system_essentials/contents.htm to fix the error.
	3


Module 9

	Page number
	Error or suggested change
	Type

	
	
	

	
	
	

	
	
	


Lab (in Delivery Guide)

To provide comments on labs, type the exercise and step numbers. If the exercise contains multiple procedures (indicated by a triangle-shaped character), also type the name of the procedure to uniquely identify steps within an exercise with the same number. See the example in the following table.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

Modules All

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	All simulations
	N/A
	On the Student Materials Web page, click Lab Simulations.
	3
	The third step to start all the simulations on the module pages reads, “On the Student Materials Web page, click Lab Simulations.” This should read, “On the Student Materials Web page, expand Lab Simulations.”
	2


Module 1

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	C
	
	Logging On to Windows 2000
	
	In some of the early release copies of the course, Lab C was not printed in the Delivery Guide. If your version does not include Lab C, you can download it (Lab_01C) from https://partnering.one.microsoft.com/courseware/windows_2000/2151a_microsoft_windows_2000_network_and_operating_system_essentials/contents.htm. Provide copies to your students as necessary.
	4

	
	
	
	
	
	

	
	
	
	
	
	


Module 2

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 3

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 4

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	4
	1
	Examining Network Infrastructure
	16
	Question 16 has been modified so that both B and D are correct and included a slightly modified question. The answers in this question reference the large overlaid letters A, B, C and D not the labels (Network 2, 3 and 4) beneath the subnets which should be ignored. 
	1

	4
	1
	Examining Network Infrastructure
	16
	This simulation has been modified to fix the above error. Download simfix.exe from https://partnering.one.microsoft.com/courseware/windows_2000/2151a_microsoft_windows_2000_network_and_operating_system_essentials/contents.htm and run on every student computer.  To incorporate this into the general setup, you could add these files to the c:\ setup\moc\student.exe on the instructor computer making sure to keep the paths the same and do this after the instructor setup and before the student setup.
	4


Module 5

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 6

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	
	
	
	
	

	
	
	
	
	
	


Module 7

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	C
	1
	Examining the Configuration of TCP/IP
	1.f
	In the student workbooks, the third question in the exercise (the first question on page 27) shows the answer, ‘Yes, by clicking Use the following IP address’.  The answer should only be shown in the instructor’s delivery guide.
	4

	B
	1
	Identifying Valid IP Configuration
	9
	The actual IP address of the Router is 192.168.4.1, in the text on page 9 it says the address is 192.168.10.1, which does not match the graphics.
	3

	B
	1
	Identifying Valid IP Configuration
	9
	This simulation has been modified to fix the above error. Download simfix.exe from https://partnering.one.microsoft.com/courseware/windows_2000/2151a_microsoft_windows_2000_network_and_operating_system_essentials/contents.htm and run on every student computer.  To incorporate this into the general setup, you could add these files to the c:\ setup\moc\student.exe on the instructor computer making sure to keep the paths the same and do this after the instructor setup and before the student setup.
	4


Module 8

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	
	Converting Binary Numbers to Decimal
	2.c
	The last line on page 17 has the final decimal after the 25th digit instead of the 24th and should show this binary address:  01010111.10111100.11101110.11010101 

instead of the one listed: 01010111.10111100.111011101.1010101
	3

	C
	1
	Allocating IP Addresses
	1.i
	The detailed step should read “in the calculator, type 14.” instead of  “in the calculator, type 18”. In the first line of the table at the bottom of  the page the number of zeros should be 14 instead of 18.
	3


Module 9

	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	A
	1
	Accessing an FTP Site by Using Internet Explorer
	1
	The first question in the lab refers to http, which is not used to access the default web page with Internet Explorer using the classroom setup.  This question should be deleted.
	3

	
	
	
	
	
	


Classroom Setup Guide (Part Number X05-49512)

To provide comments on the classroom setup guide, type a page number and complete description of the error and/or suggested change.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

	Page number
	Error or suggested change
	Type

	9
	The setup guide has been modified to add additional emphasis on the DHCP setup of the Instructor computer and waiting to start the installation of even numbered student computers. Additional steps were added to both the manual setup and the automated setup guides to verify correct installation of components and lab dependant materials. Downloaded the 2151a_setup_guides.zip file from https://partnering.one.microsoft.com/courseware/windows_2000/2151a_microsoft_windows_2000_network_and_operating_system_essentials/contents.htm
	2

	3
	The setup guide has been modified to include the correct setup sequence for the student computers.  Since the student computers are to be configured in pairs where each pair is a separate domain, the odd-numbered computers must be set up first.  Setting up the even-numbered computers can begin after the odd-numbered computers are finished.
	1

	
	
	


Trainer Materials Compact Disc (Part Number X05-49520)

	Section or folder
	Path
	Error or suggested change
	Type

	
	
	
	


Student Materials Compact Disc (Part Number X05-49521)

	Section or folder
	Path
	Error or suggested change
	Type

	Media
	Media
	Media files from the NT 5 beta courses were included on early versions of the student CD.  These files and the media player have been removed from current CDs.
	4


General Comments and Suggestions

Use this section to note overall course comments and suggestions on how we can improve this course:
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