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Error Log for Course 2159A: Deploying and Managing Microsoft Internet Security and Acceleration Server 2000

Purpose

The purpose of this document is to provide you with an opportunity to give Microsoft course developers your feedback on the course. Your feedback will help us to improve this course in future revisions.

The type of change made to any part of the course is identified by one of the following type codes:

1 = Technical error or technical change
2 = Clarification or simplification
3 = Typographical error
4 = Other

Delivery Guide (Part Number X06-03037)

To provide comments on modules, type a page number and complete description of the error and/or suggested change.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

Module 1
	Page number
	Error or suggested change
	Type

	7
	Table states that Web publishing is not supported in Firewall mode. This is not correct.
	1


Module 2
	Page number
	Error or suggested change
	Type

	4
	Table states incorrect reverse caching requirements. The correct requirements are:

Hits per second 
ISA Server computer 

Less than 100 
Single ISA Server computer with Pentium II, 300 MHz  

Up to 250 

Single ISA Server computer with Pentium III, 450 MHz 

More than 250 
ISA Server computer with Pentium III, 550 MHz. 

For every additional 250 hits per second, add an additional ISA Server computer or use Performance Monitor to determine bottlenecks. Then, add more servers or more powerful hardware, as necessary.

See ISAStart.htm on ISA Server product CD for details.
	1

	8
	Important note states that ISA Server listens on port 80 and may listen on port 8080 when it actually listens on port 8080 and may listen on port 80.
	1

	36
	Slide has bullet point "Using the ISA Management." This should say "Using ISA Management."
	3


Module 3
	Page number
	Error or suggested change
	Type

	4
	The flowchart on the slide is difficult to read. A more readable version is included in ISA Server Help.
	4

	9
	Right dialog box on slide states "Assigns high priority to incoming traffic." This should say "Assigns basic priority to incoming traffic."
	1

	11
	Screen shot is based on a pre-release version of ISA Server and does not march product. Largely cosmetic.
	4

	12
	Text in important note reads" "ISA Server processes path components of a rule for only client requests that use the Hypertext Transfer Protocol (HTTP) protocol and for only Web Proxy client requests that use the File Transfer Protocol (FTP) protocol. " Both instances of "for only" in this sentence should read "only for."
	3

	25
	Bullet point on page states: "The default bandwidth priority guarantees a minimum bandwidth, which is always much lower than the bandwidth allocated to a request with a specified bandwidth priority."  This is not correct. Instead it should say: "By default the default bandwidth is 100 for inbound and outbound traffic. You can change the numbers used by default bandwidth priority." There should also be an additional bullet point: "Default scheduling priority. Instead of using a bandwidth priority when you create a bandwidth rule you can also assessing the operating system's default scheduling priority. The default scheduling priority guarantees a minimum bandwidth, which is always much lower than the bandwidth allocated to a request with a specified bandwidth priority."
	2

	52
	Review question 1 reads "However, you notice that several users are still able to gain access to these Web sites. " The word "several" in this sentence should be deleted because it is misleading.
	2


Module 4
	Page number
	Error or suggested change
	Type

	10
	First sentence states that ISA Server examines the cache for the most frequently accesses objects. Instead, it should refer to the most recently accessed objects.
	3

	21
	Third bullet point in Step 6 specifies the highest setting for the maximum number of cached objects as 65535. The number is actually 999999.
	1

	30
	The last sentence of review question 3 (Which settings should you configure to have the least amount of network bandwidth?) is redundant and should be deleted.
	2


Module 5
	Page number
	Error or suggested change
	Type

	20
	Review question 2 refers to Local ISA Server VPN Wizard. It should refer to ISA Server Client VPN Wizard.
	2

	27
	First sentence says "... you must enable the SMTP filter." Instead, it should say "... you must also enable the SMTP filter if you want ISA Server to screen SMTP messages."
	2


Module 6
	Page number
	Error or suggested change
	Type

	12
	The slide shows Incoming as the direction for the packet filter. This is not a valid direction for UDP packet filters. Instead it should say "Receive/Send."
	1

	12
	Paragraph below bullet list refers to bi-directional traffic. The word "bi-directional" should be removed.
	1

	20
	Right column of row for Local port refers to "Dymamic (1025-5000). The user interface does not list the numbers and the actual range is includes all ports 1025 and above.
	1

	22
	Important note refers to "quality audio streams." This should be "high quality audio streams."
	3


Lab (in Delivery Guide)

To provide comments on labs, type the exercise and step numbers. If the exercise contains multiple procedures (indicated by a triangle-shaped character), also type the name of the procedure to uniquely identify steps within an exercise with the same number. See the example in the following table.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

Lab 2
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	27
	A
	1
	
	3
	Left column should refer to private network, not classroom network.
	2

	29
	A
	2
	
	1
	Left column instructs student to log on to ISA Server computer. Instead, students should log on to ISA Server client computer.
	1

	31
	A
	3
	
	1
	Note for step 1e says "ISA Server cannot find the server." This should say "Your computer cannot find the server."
	2

	47
	B
	
	
	
	When students make simultaneous changes to the LAT, some of the changes may be lost due to the way that ISA Server updates the LAT. Students should refresh the console before continuing and make sure that both students' entries were added.
	2

	
	B
	2
	
	1
	Bolding is missing in step 1e. The following should be bold: "Description (optional)", "Remote office addresses" and "OK".
	3


Lab 3
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	48
	
	4
	
	2
	Exercise requires a group called Managers. This group does not exist. Students should use the Domain Admins group instead.
	2


Lab 4
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	28
	A
	3
	
	1
	Step 1f contains the URL http://www.contoso.msft/lists/  . There should be something in the error log stressing that the trailing / is required.
	2

	29
	A
	3
	
	2
	Step 2c ends with a period. This period should not be there.
	3


Lab 5
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	16
	A
	1
	
	7c
	Step should only be performed while one VPN connection is active, not both. There should be a note about this in the error log.
	2

	19
	
	2
	
	3
	Pinging in Step 3b only works in one direction.
	2


Lab 6
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	42
	A
	2
	
	3
	The note after Step 3 says that students configured IIS to use port 80. This should say port 8008.
	3


Lab 7
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	
	A
	2
	
	2b
	Step 2b calls for connection to "the IP address of the ISA Server computer on the classroom network." This should be: "the IP address of another ISA Server computer on the classroom network."
	2

	37
	A
	2
	
	2
	In step 2b students are asked to test a server publishing rule. This will fail. Instead of testing the rule from the ISA Server client computer, it must be tested from the instructor computer or another team's ISA Server computer due to the way that ISA server responds to packets from internal clients.
	1

	38
	A
	3
	
	1
	Steps in left column are incorrect. It should say: Run the Mail Server Security Wizard to make incoming SMTP, outgoing SMTP, and incoming Internet Message Access Protocol Version 4 (IMAP4) connections on your computer available to external users who connect to the ISA Server computer's  external IP address.
	1

	39
	A
	3
	
	3b
	In step 3b students are asked to test a server publishing rule. This will fail. Instead of testing the rule from the ISA Server client computer, it must be tested from the instructor computer or another team's ISA Server computer due to the way that ISA server responds to packets from internal clients.
	1


Lab 8
	Page number
	Lab letter
	Exerc. number
	Procedure name
	Step number
	Error or suggested change
	Type

	3
	A
	1
	
	2a
	"In the details pane, expand Monitoring Configuration, and then click Alerts"

However, the Monitoring Configuration item appears in the console tree rather than in the details pane.

Module 8 Lab A Exercise 1 Step 2a should read:


"In the console pane, expand Monitoring Configuration, and then click Alerts"
	2


Classroom Setup Guide (Part Number X06-03039)

To provide comments on the Classroom Setup Guide, type a page number and complete description of the error and/or suggested change.

To add more rows for comments, position your cursor in the last column of the last row, and then press the tab key.

	Page number
	Error or suggested change
	Type

	17
	Under Post-Installation Tasks for the Student Computer, Step 16 calls for renaming the file to default.htm. Because Windows Explorer by default does not show file extensions, this will result in a file called default.htm.htm. Instead, the file should be renamed to default (no extension).
	3

	
	There should be a an addition to the manual setup guide to ensure that the required entry for London is there. In the Manual Setup Guide for the instructor computer, in the section "To configure DNS", there should be anote before Step 10 that reads as follows: 

10.
In the details pane, ensure that there is a Host entry for LONDON with the IP address 192.168.x.200,If this entry does not exist, restart the computer, and then complete the DNS configuration..
	2

	
	
	


Trainer Materials Compact Disc (Part Number X06-03047)

	Section or folder
	Path
	Error or suggested change
	Type

	
	
	
	


Student Materials Compact Disc (Part Number X06-03055)

	Section or folder
	Path
	Error or suggested change
	Type

	
	
	2159A: Labfiles.htm - incorrect path listed.

Files says of the self-extracting lab files that:


Lab files will be copied to C:\moc\xxxxy\labFiles.

Course number not updated in path, though it will still extract to c:\moc\2159a\labfiles.
	


General Comments and Suggestions

Use this section to note overall course comments and suggestions on how we can improve this course:
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